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STUDENT’S PROCESS FOR RAISING CONCERNS AND SOLVING PROBLEMS 
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It will always help the situation if you are calm and honest in your approach.  
 
Remember, there are always different perceptions and points of view about all 
situations, and it is important to keep the facts clear.           
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Talk to the person you have the 
issue with. Try to solve the 

problem in an appropriate way. 
Do this in a calm way. Remember 

it is a discussion, not an 
argument.  

 

The Principal, with the students 
and the teacher/s, will decide 

how the problem is to be solved. 
Everyone will have to agree to 

follow the decision made. 

If the problem still can’t be 
solved, then the students or 

teacher can ask for the Principal 
to be involved. 

Talk to a teacher or SSO and 
ask them to help solve the 

problem. 
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